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The ASSISTments platform is a free web-based 
system that allows teachers to write individual 
ASSISTments (composed of questions and 
associated hints, solutions, web-based videos, 
etc.). The word “ASSISTment” blends tutoring 
“assistance” (see image on right) with 
“assessment” reporting to teachers (see image 
below). It supports all subjects (i.e., Math, English 
etc.) and due to federal grants, has a huge 
repository of math content. In math, this gives 
teachers fine grained reporting on roughly 140 
skills in 4th to 10th grade mathematics. More 
generally, the system is a great tool to help 
teachers practice the process of formative 
assessment because the teacher gets an instant 
report on student learning.  It supports districts 
using common assessments, homework, and daily 
classwork. 
 Teachers face a dilemma. They are being 
asked to assess students more often, but every 
minute of class time spent on assessment is a lost  
minute of instruction time.  ASSISTments solves 
this dilemma by letting students get individual 

feedback while they are assessed and still preserving a 
record for the teacher of who could get a problem 
correct with no assistance.  In addition, teachers can 
use it for differentiating instruction by assigning special 
problem sets that allow students to get the practice they 
need until the reach mastery. 
     There is a large research base (20 peer reviewed 
papers) behind ASSISTments. Since 2003-04 the 
number of students using ASSISTments has been 
doubling each year. In 2009-10, there were 7,500 
students using and 100 teachers in 35 school districts in 
MA and ME. Districts interested in training and 
support using ASSISTments, should contact Professor 
Neil Heffernan.  
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A screen showing a student getting “tutoring” to help 
the student figure out how to solve a question. 

 
An Item Report showing  who got which question 
(i.e., columns) correct, as well as what the common 
wrong answers were.  


